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Comments: 

@@@Regulation DD - Truth In Savings (R-1197) My daughter and I shared an
account with First Union Bank for 20 years. When they merged with Wachovia,
Wachovia put in place an overdraft protection program without notifying either
one of us. As a result, within two months an overdraft fee of $4000.00 was
assessed against the account. A result of three very small checks that were
processed after one larger check for that same day. My granddaughter became
very ill during this time and it was only the second time in 20 years that
checks bounced. After they took all of our money (then we owed $2000 more)
they went into my private account and took $300 from that to help pay off this
joint account. Once again without notifying me. I'm 74 years old. This caused
several of my checks to bounce and created the same effect that took place in
the joint account. The bank verified in writing to us, that our joint account
was not covered by the overdraft protection. Then once they found out ab
out the $4000.00 they changed their minds and said they had a right to charge
us for the overdrafts, however, they would return $90.00 to us for the
original 3 small checks that bounced. If you wonder why people are struggling
with today's ecomony, take a look in the mirror. We both lost everything we
had because of this. If you continue to allow this type of action against a
single mother with a sick daughter and an old woman then its no wonder the
country is in the shape its in.The banks need to find a better way to become
rich then to cheat the people struggling to make a living. 
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